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3AIIAAHOE YTIPABIEHIIE

fIP14KA3

06yrnep?KtreHI{ufloprlrcaopfaHH3aunllIuIIHofonp[eMafpaI(AaH
pyKoBoAt{TeJreM 3a uaAnof o ylr pa BJIeHuq MI{ HlICTepcTBa o6paronaHllq II

HaYKI{ Cavra Pcrofi o6lacr

B coorBerc rBlrr4 c @e'qepalsulttvt 3aKoHoM Poccraficxofi @e4epaqnu or

02.06.2006 Nl 58-@3 (O roplAKe paccMorpeHvrfl o6pauteHrafi rpaxAaH

P o c cuft c xofi Q e lep aIf11|I>>, lloloNeul4eM o 3 anaAnolr ynp aBn eH VV Mr4HVQTepcTBa

o6pa:oeauur r4 
'HayKlI 

carr,tapcxoft o6lactu, yreepx4eHHblM npI4Ka3oM

Mr,rHr4crepcrea o6pa3oBaHuq 
^nuyn^canapcrofi 

o6nacrra or 12'03'2014 Ne 108-

oA, B rlerqx ycoBeprxeHcrBoBa ^^'" 
pu6or' c o6parIeHHsMlI rpaxAan e 3auaAuol\a

yrrpaBneH 
^^ 

* 
^^cTepcTBa 

o6pa:ona H][Is' v HayKI{ caruapcrofi o6nacla (4alee -

3anaArioe ylpaBneHue)' u p 14 K a 3 bI B a to:

1. YreepAnrr npularaeulifr llopr4ox opfaHI43aIIlII4 JII{qHofo npl4eMa

fpaxAaH pyKoBoAr4TeJIeM 3anaAiroro ynpaBne]HvIs' MI4HHCTepcrna o6pa3oBAH]/,fl' vr

HayKu CauaPcrofi o6lacru'

2. fnasHoMy KoHcynbraHTy 3anaAnoro

o6ecne.{Lrrt opfaHI{3aUI'Iro npI4eMa rpaxAaH

ynpaBneHr'rx (IlPoroQrenoft O'K')

B coorBercrBl4l4 c floPx4xotll'

yKa3aHHbtlr4 e n.2 Hacroqulero rlplrKa3a'

3. flpzsHarr yrparl4Blul4M evny rpuKa3 3anaAnoro ylpaBneHl{fl or

31.12.2015 J\b t238-oa (06 yrBepxAeHl4n llopr4r<a opraHl43aul4l4 rl'Ir{Horo

npl4eMafpa)KAaHpyKoBoAHTeJIeM3anaAHoroyIIpaBneHllflMlIHI4cTepcTBa
o6puro"u HLrfl vHayKI{ Cauapcxoft o6lacru>'

4. Konrpolrb 3a I4C[IOJIHeHHeM HacTotulefo npl4 :a3a ocTaBJlqro:a co6ofi'

PyxonoAureJIb

3anaAHoro YnPaBneHlaA
T.H.foPoxoBI4IIKaI



' yTBEPXAEHO

npr4Ka3oM 3anaAnoro ynpaBJreHl4f,

Mr4Hl4crepcrna o6p asoBaHuf, vr HayKvr

OT

Ilopngon

opfaHI{3aIIn}IJIuqHofoIIpueMafpa)IqaHpyKoBoAIITeJIeM

3auaAsofo ylrpaBJreHrrs MI{HlICTepCTBa O6paronaHHq I{ HayKu

CavraPcrofi o6lacru

I ' O6urrae [oro)KeHl4q

1'l.Hacrosuuil|Iopr4oxonpeAenqeTnpaB[JIaopfaHl43auul4ILltIHoIo
ripr4eMa rpaxAaH pyKoBoAr4TeJreM 3anaAHoro ylpaBJIeHI4f,' paccMoTpeH.vlfl'

[onyrreHHbrx Bo BpeMq JruqHofo rrpl4eMa rpa)KAaH o6parqenr'rfi (upe4loxeHIafr'

:aleleuufi, xaJlo6), rpv]F1fl'tr4'- fro HI4M pelxe:Huit I4 HanpaBIIeHVIfl' 3aflBLITeJIf,M

orBeroB B ycraHoBlesHltfi 3aKoHoAareJIbcrBoM cpoK'

1.2. KoopArzHaIILlp II4r{Horo IIpI4eMa lparxAaH ocyulecTBJlf,eT rrtaeHrtfr

KoHcynbrasr 3anaAHoro yrIpaBJIeHI4f, 
'

2, OpraHra:aul4{ nPI4eMa

2. 1 . Pyr<oBoAnTeJIb 3ana4Horo yrpaBne1us' ocyIUecTBJIf,eT ILt'IHrtfi npueM

fpaXAaH no [peABapI4TeJIbH Ofi, zartucu. B cOoTBeTcTBI4I4 c rpaQrzroM, yKa3aHHbIM B

pa3Aene 4 Hacrosuero llopr4ra.
2.2.VIn$opMHpoBaHI4e rpaxAaH o BpeMeHLI

pyKoBoAI,IreJIeM 3alaAnoro ynpaBneHut npoLIcxoAI4T

Hacroflulero nopqAKa Ha oQraquanbHoM caftre 3anaAuoro

pa3MegleHqt IauSopnIaUzra Ha 6ynaaNHOM HocI4TeJIe B MecTaX OcyuIecTBJIeHI'I'l

frpr4eMa fpaxAaH.' 
2.3. flpe4napraTeJrbHar 3aIIUCb Ha lnqHrtfi npLIeM K pyKoBoAI4TeJIIO

yIIpaBneHHf,ocyulecTBJlfleTcflcoTpyAHLIKoM,oTBeTcTBeHHbIM3aopfaHH3aul,I}o

AaHHofi pa6oru (cexperapb pyKoBoAldrens')'

2.4. B cnyqae o6paUeHrar rpaXAaHHHa IIo BonpocaM' He BXoAtrIIII4M B

KOMrreTeHuHro 3ana4uoro y[paBneHr4fl, eMy I:AeTCfl, ycTHOe pa3btcHeHHe o

Bo3MoXHo cTI4 o6parurrcf, B HHyto ylonHOMOrIeHHyIO OpraHI43aIIUrc'

2.5. PerucTpaUl4f, rpaXAaH, 3aIIVcaBIx]/ixes' Ha JII'IqHbIft npuelt, BeAeTaq B

XypHane yr{eTa IIpl4eMa rpaXAaH c yKa3aHI4eM AaTbr, (D'tr4'O' o6parranuleloct'

aApeca [poxr4BaHuq, reJleQoua, coAepxaHrar o6parUeH6fl' (eoupoca), pe3ynbTara

paccMorpeHvrfl..

JII4IIHO|O NPI4CMA

nyTeM pzBMeIIIeHI4t

ynpaBneHvrfl., a TaKXe



2.6. Vro.{nqrcula{ ranoopnaarlr4f, O MeCTe ir npeueHu rlpueMa' rpaxAaHl4Hy

coo6uaerc{BycTHofiQopvrelocpeAcTnovrreleQouuoficBfl3l4.
2.7. B xoAe Jrr,lqHofo rrp[eMa, fpaxAaHl4Hy MOXeT 6rtrr oTKa3aHo B

Aalruefiutelt pacaMoTpe1v1r4 O6pauleHrar [o oCHOBaHUIM' IIpeAycMoTpeHHbIM

(De4epanrHbrM 3aKoHoM or 02.05 .2006 J\b 59-@3 (pel. or 27.12.2Q18 J\b 528-@3)

<O nopr4Ke paccMorpeHl,Is o6parUeHl4s rpa)tgaH Poccnficrofi @eAepaquu>

3. llPone4eHl4e JTurrHoro nPI4eMa

3,I . llpru npoBeAeHI4I,I IIpHeMa rpaXAaH pyKoBoAI4reJIeM 3alaAHoro

yrrpaBneH vfl. rrpr4cyrcrByer corpyAHl,lK, orBercrseHHHfi 3a opraHl43allurc pa6orH c

o6pauteHvtflM:|- fpaxAaH, a rapKe r4Hbre cneuuaJII4CTbI, OTBer{arculue 3a pelxeHl4e

Borrpoca, o6osHa'IeHHoro rpaxAaHI4HoM.

3.2. Co4epNaHue ycTHoro o6parqenur 3aHocl4Tcfl B KapTorIKy JII4qHoro

rrpr4eMa rpaxc4aHl,IHa, c corJlacl4f, rpaXAaHaMH OTBeT na o6pauleHze MoXeT 6urr

AaHycTHoBXoAeJII4I{HofoIIpZeMa,oqeMAenaeTc'cooTBeTcTBylouaf,3allucbB
KapToqKe.

3.3 lIHClUenHlre o6parueuux, nocryrrr4Blxl,le B XOAe JII4rrHOfo IIpLleMa,

[oAneXaTpefI4cTpaIII4I4vIpaccMoTpeHl{toBnopf,AKe'ycTaHoBneHHoM
(De4eparrrHbrM 3aKoHoM or 02.0j.2006 J\lg 59-@3 (pea. or 27.12'2Q18 N 528-O3)

<O nopx4Ke paccMorpeHl4s o6parqeHl4q rpalc4as Pocct'rircxofi @eAeparluvr>'

3.4.fLpweM rpa)KAaH BeAercfl B ropqAKe or{epeAHocrl4'

4. fPaQzx nPI4eMa rPaxAaH

4,1 . J\u'rwbrfi rpr4eM rpaxAaH ocyulecrBJl{ercfl pyKoBoAI4TeJIeM 3anaAHoro

y[paBneHvIfl. B 3llaHuu 3anan.Horo ynpaBneHl4t, pacloJloxeHHoro IIo aApecy: yn'

coaercra fl, L.19, r. CuspaHb, KaxArrfi qersepr c 1 5.00 AO 17.00 qacoB.


